
 

How do I contact Loan Guaranty 
Get answers to your questions about the VA guaranteed home loan program by 
contacting a VA home loan representative at 1-877-827-3702. The VA home loan toll-
free number operates Monday – Friday, from 8:00 am – 6:00 pm EST.  

State Points of Contact 

 

- Georgia 

- North Carolina 

- South Carolina 

- Tennessee 

  

Mailing Address 

Department of Veterans Affairs 

VA Regional Loan Center 

P.O. Box 100023 

Decatur, GA 30031-7023 

Construction & Valuation 

Email: 316LGYCNV@VA.GOV 

Loan Production: 

Email: 316LP@va.gov 

Native American Direct Loan: 

Email: NADL@va.gov  

Phone: 888-349-7541 

 

- Connecticut 

- Delaware 

- Indiana 

- Maine 

- Massachusetts 

- Michigan 

- New Hampshire 

- New Jersey 

- New York 

- Ohio 

- Pennsylvania 

- Rhode Island 

- Vermont 

  

Mailing Address 

Department of Veterans Affairs 

VA Regional Loan Center 

1240 East Ninth Street 

Cleveland, OH 44199 

Construction & Valuation 

Email: 325CNV@va.gov 

Loan Production 

Email: 325LP@va.gov 

Native American Direct Loan: 

Email: NADL@va.gov 

Phone: 888-349-7541 

mailto:316LGYCNV@VA.GOV
mailto:316LP@va.gov
mailto:NADL@va.gov
mailto:325CNV@va.gov
mailto:325LP@va.gov
mailto:NADL@va.gov


State Points of Contact 

 

- Alaska 

- Colorado 

- Idaho 

- Montana 

- Oregon 

- Utah 

- Washington 

- Wyoming 

  

Mailing Address 

Department of Veterans Affairs 

VA Regional Loan Center 

Box 25126 

Denver, CO 80225 

Construction & Valuation 

Email: 39VA262.VBADEN@va.gov 

Loan Production 

Email: 339LP@va.gov 

Native American Direct Loan: 

Email: NADL@va.gov 

Phone: 888-349-7541 

 

- Arkansas 

- Louisiana 

- Oklahoma 

- Texas 

  

Mailing Address  

Department of Veterans Affairs 

VA Regional Loan Center 

6900 Almeda Road 

Houston, TX 77030-4200 

Construction & Valuation 

Email: CV62.VBAHOU@va.gov 

Loan Production 

Email: 362LP@va.gov 

Native American Direct Loan: 

Email: NADL@va.gov 

Phone: 888-349-7541 

 

- American Samoa 

- Arizona 

- California 

- Commonwealth of the Northern Mariana Islands 

- Guam 

- Hawai'i 

- New Mexico 

- Nevada 

Mailing Address 

Department of Veterans Affairs 

VA Regional Loan Center 

3333 N. Central Avenue 

Phoenix, AZ 85012-2402 

Construction & Valuation 

Email: CVGC.VBAPHO@va.gov 

Loan Production 

Email: 345LP@va.gov 

mailto:39VA262.VBADEN@va.gov
mailto:339LP@va.gov
mailto:NADL@va.gov
mailto:CV62.VBAHOU@va.gov
mailto:362LP@va.gov
mailto:NADL@va.gov
mailto:CVGC.VBAPHO@va.gov
mailto:345LP@va.gov


State Points of Contact 

  Native American Direct Loan: 

Email: NADL@va.gov 

Phone: 888-349-7541 

 

- District of Columbia 

- Kentucky 

- Maryland 

- Virginia 

- West Virginia 

  

Mailing Address 

Department of Veterans Affairs 

VA Regional Loan Center 

210 Franklin Road, S.W. 

Roanoke, VA 24011 

Construction & Valuation 

Email: CV.VBAROA@va.gov 

Loan Production 

Email: 314LP@va.gov 

Native American Direct Loan: 

Email: NADL@va.gov 

 

- Illinois 

- Iowa 

- Kansas 

- Minnesota 

- Missouri 

- Nebraska 

- North Dakota 

- South Dakota 

- Wisconsin 

  

Mailing Address 

Department of Veterans Affairs 

VA Regional Loan Center 

1 Federal Drive, 

Ft. Snelling 

St. Paul, MN 55111-4050 

Construction & Valuation 

Email: CV335@va.gov 

Loan Production 

Email: 335LP@va.gov 

Native American Direct Loan: 

Email: NADL@va.gov 

Phone: 888-349-7541 

 

- Alabama 

- Florida 

- Mississippi 

Mailing Address 

Department of Veterans Affairs 

VA Regional Loan Center 

9500 Bay Pines Blvd. 

St. Petersburg, FL 33744 

mailto:NADL@va.gov
mailto:CV.VBAROA@va.gov
mailto:314LP@va.gov
mailto:NADL@va.gov
mailto:CV335@va.gov
mailto:335LP@va.gov
mailto:NADL@va.gov


State Points of Contact 

- Puerto Rico 

- U.S. Virgin Islands 

Construction & Valuation 

Email: 17CRV2.VBASPT@va.gov 

Loan Production 

Email: 317LP@va.gov 

Native American Direct Loan: 

Email: NADL@va.gov 

Phone: 888-349-7541 

 

 

mailto:17CRV2.VBASPT@va.gov
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